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Research Background

= Hurricane Sandy hit New York City
on 29 October 2012

= Literature on vulnerability and
resilience to natural hazards

Research Questions

1) How has Hurricane Sandy
Impacted businesses in the
Rockaway Peninsula, New York
City?

2) Accordingly, how did business
owners respond to the aftermath
of Hurricane Sandy?

Research Sites

1) Rockaway Beach
2) Beach 67

Source: https://maps.google.ca/

Research Method

= Face-to-face semi-structured
Interviews

Data Analysis

. |RockawayBeach| Beach67

Analysis from PrimaryData | |
TypeofBusinesses | |
. Franchise]  18% | 17%
| 33%

Seeking Financial Assistance after 64% E?%
Stnrm

Hecewed Asslstan::e 1 8% 1 7%

—_
Total Population | |
Black/African American Nonhispanic

Sources: interview data by authors; http://maps.nyc.gov/census/

Impact on Local Businesses

= Revenue loss due to loss of inventory
during storm, structural repairs and
population displacement after the storm

= Job layoff following storm

= Significantly slower business following
storm and even after recovery

= | ack of or insufficient financial assistance
from government

= Some businesses remain closed and may
never reopen

Thomas Hughes, Liquor

Store Owner: “November
and December are our two
biggest months. We lost
about $300,000 U.S. in
sales. We were down
another $50,000 U.S.
during the spring because
so few customers were
around. We laid off
everyone until December
12, 2012. We did not rehire

everyone until mid 2013".
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Signs of Flood Damage on the Beam in a Business
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Business still closed 1
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Conclusions

= Hurricane Sandy left many local businesses destroyed and
having to rebuild from the bottom up.

= However, there Is a silver lining to this storm - the
community has come together and Is a stronger unit than
before.
"‘Rome wasn't built in a day’- thus, it will take time for these
businesses to recover, that Is, If they can.
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